
CITY OF CROSSVILLE 

REQUEST FOR PROPOSALS – CONCESSION SERVICES 

ISSUED:  

The City of Crossville is seeking qualified persons, groups, or businesses to manage and operate 

concession stands at Centennial Park and Duer Soccer Complex. Inquiries for information related to this 

RFP should be directed to:  

Ethan Medley, Leisure Services Dept. 

(931) 456-6632 

ethan.medley@crossvilletn.gov 

Request for Proposal submission documents must be received via mail 

or delivered by 2:00 pm (C.S.T) on or before February 18, 2025 to:

City of Crossville  

ATTN: BID – CONCESSION SERVICES 

392 North Main Street 

Crossville, TN 38555 

NO LATE OR UNSEALED BIDS WILL BE ACCEPTED. 

In accordance with the City’s nepotism policy, no RFP’s will be considered from individuals, groups, or 

businesses where the principal parties are closely related to the City Manager employees of the Parks & 

Recreation Department, or an elected official of the City of Crossville. The City Manager and City 

Attorney are granted authority to make such determination. 

The City proposes to lease each stand for $700 per year (March - $50, April - $100, May - $100, June - 

$100, July - $100, August - $100, September - $100, October - $50). In addition, a “NO SHOW” penalty 

of $100 may be assessed at the City’s option should the Concessionaire not show for a scheduled event. 

This fee is due to the City of Crossville by the end of each month. 

The selected entity will be requested to enter into an agreement (sample attached) to cover the period 

from February 1, 2025 through November 10, 2025. After the first successful year of operation, City will 

retain the option to renew agreement yearly for up to three (3) additional seasons. Agreement will be 

issued to cover one or all of the following facilities: 

1) Duer Soccer Complex only – 1 stand

2) Centennial Park only

a. Warner Complex

b. Turner Complex

c. T-Ball Fields/Horseshoe Pavilion

3) Duer Soccer Complex and Centennial Park

Concessionaire will be responsible for the management and operations of their food concession services 

and will provide these from the City’s concession stand facility. Concessionaire will be responsible for 
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fully cleaning/removing all litter from and around the on-site concession facility. Concessionaire will 

abide by all park rules that are in place or will be put in place.  

The City of Crossville will provide the following: 

• Trash receptacles

• Equipment itemized by concession stand, list available at the Parks and Recreation office

• Supplies – Paper towels and trash bags

Submission Requirements: 

Sealed proposals must be submitted to the City Clerk at 392 North Main Street by 2:00 p.m. on or 

before February 18, 2025. Proposals should include the following information: 

• Description of personnel and staffing plan

• Proposed food menu and pricing (It is not the intention of the City to dictate what

products to offer, but to ensure that a reasonable selection is available.)

• Summary and references of prior food service experience

• Financial plan and primary funding sources

• Proof of Insurance

Signed and completed proposals shall be submitted in a sealed envelope marked “RFP – Concession 

Services” with name and address of submitter. No faxed or electronic submittals will be accepted. In 

addition to one signed original, three additional copies should be submitted.  

Following receipt, proposals will be reviewed and analyzed by an evaluation committee. Providers shall 

be available for interviews, if requested, to assure full understanding of and conformance with the RFP 

requirements. Selection shall be based on qualifications and based on their written responses to the RFP 

and information presented to the evaluation committee during the interview process. The committee may 

request additional materials, information, or references as may be deemed appropriate in the decision 

process.  

Award of Contract: 

The Leisure Services Dept. will recommend to the City Manager the concessionaire with the most 

qualified and best proposal to serve the interest of the City. The City Manager may also negotiate contract 

terms with the selected concessionaire(s), prior to award, and expressly reserves the right to negotiate 

with several concessionaires simultaneously and, thereafter, to award a contract to the submitter offering 

the most favorable terms to the City. The City Manager will submit a recommendation to the City 

Council for final award. The City expects to make an award by February 18, 2025 with all contracts to be 

executed by February 28, 2025. 



CITY OF CROSSVILLE 

FACILITY USE “CONCESSION SALES” CONTRACT 

 

THIS AGREEMENT is made and entered into this _____ day of _______________, 2023 

by and between ______________________________; (hereafter “Concessionaire”) and 

the City of Crossville (hereafter “City”) and it’s Parks & Recreation Department (hereafter 

“Parks”). 

 WHEREAS, Concessionaire desires to utilize the City’s Parks & Recreation 

facilities located at Duer Soccer Complex, Centennial Park and Garrison Park (hereafter 

“Facilities”) for the purpose of providing concession sales from the City’s on-site 

concession stands; and 

 WHEREAS, the City hereby authorizes such use of its Facilities for the express 

purpose(s) set forth here: 

NOW, THEREFOR, in consideration of the mutual covenants herein contained, the 

parties hereby agree as follows: 

1. Scope of Use. City agrees to provide a ‘dedicated location’ for the purpose of 

allowing concessionaire to sell concession food items at the Parks owned by the 

City. Such concession sales will not conflict with any other activities or 

programming scheduled or approved by Parks. All activities conducted with the 

facilities or immediate vicinity shall be governed in accordance with applicable Park 

policies, rules and regulations. Concessionaire agrees that no unlawful use or acts 

shall occur on the premises during such a time that the facility is being used by the 

Concessionaire and that misconduct on the part of Concessionaire shall be 

grounds for immediate termination of this Agreement. Concessionaire further 

agrees that no alcoholic beverages, drugs or drug paraphernalia or any tobacco 

brand shall be sold or used on the Facilities premises, and that such activities shall 

result in the immediate termination of the Agreement and ejection from the 

facilities. Concessionaire shall also comply with each specific requirement set forth 

in Section 9 of this agreement.  

2. Term and Termination. The term of this agreement shall be for the period of 2023-

2025 beginning March 1, 2023 through November 17, 2025. Notwithstanding the 

foregoing, either party may terminate this Agreement upon providing ninety (90) 

days written notice. The Agreement shall also be subject to termination in 

accordance with any other applicable provisions set forth herein.  

3. Performance and Payments. Concessionaire hereby agrees to pay the City a 

facility rental use fee of $700 per year. (March $50, April $100, May $100, June 

$100, July $100, August $100, September $100 & October $50) for the term of the 

Agreement – March 1, 2023 through November 17. 2025. This fee is due to the 

City of Crossville by the end of each month. However, in any given month that food 

trucks or trailers, other than those owned and operated by the Concessionaire, 



utilize reserved areas three or more times, the Concessionaire is entitled to a ten 

percent (10%) reduction in fee for that month of occurrence unless the food truck 

is present by invitation and mutual consent.  A schedule of required events will be 

provided as attached to this agreement. Park management is responsible for 

notifying the Concessionaire of schedule changes within 24 hours prior to an event 

cancellation or addition. Should the Concessionaire not show for a scheduled 

game or event, A NO SHOW penalty of $100 will be assessed at the City’s option, 

which shall be paid to the City by the end of the month in which the No Show 

penalty occurs. The City reserves the right to cancel this Agreement at any time 

after three (3) No Shows have occurred.  

4. Indemnity and Release. Concessionaire hereby agrees to indemnify and release 

the City of Crossville, The Parks and Recreation Department, it’s employees and 

volunteers from and against any and all liability, claims, losses, damages 

(consequential or otherwise), costs, expenses or fees (including reasonable 

attorney’s fees) incurred by the City, its officers and employees as a result of any 

negligent act or omission arising in part or in whole, directly or indirectly, from 

Concessionaires performance of the Agreement. Concessionaire shall not be 

liable under this section for damages arising out of injury or damages to persons 

or property directly caused by the negligence of the City, any of its offices or 

employees.  

5. Relationship of Parties. This Agreement does not and shall not be construed to 

create a partnership or joint venture between the parties hereto.  

6. Amendments. This Agreement may be modified or amended only by a written 

document signed by both parties.  

7. Assignment. This agreement may not be assigned or transferred without the prior 

written consent of the other party hereto.  

8. Compliance with Applicable Law. Concessionaire shall comply with all 

applicable state, local and federal laws and regulations in the performance of this 

Agreement. 

9. License, Certification and insurance Requirements. Concessionaire agrees to 

submit, provide and/or comply with the following: 

a. Provide a copy of Concessionaires Health Department Food Certificate and 

maintain above 90 score on its yearly evaluation. 

b. Provide a copy of Concessionaires standard Ballpark Concession Menu 

with applicable pricing. 

c. Maintain cleanliness of concession facilities/site – Concession will be 

responsible for fully cleaning/removing all litter from and around the onsite 

concession facilities and/or food truck, whichever is being used by 

Concessionaire. Concessionaire will be responsible for maintaining 

adjacent restroom facilities. The City of Crossville will provide the following: 

• Trash receptacles 

• Equipment itemized by concession stand with list available at the 

Parks & Recreation Department office 



• Supplies – toilet paper, paper towels and trash bags 

d. Provide a valid City and County business license. 

e. Concessionaire shall provide a certificate of insurance showing the City as 

additional insures, which should also reflect appropriate insurance 

coverage as follows: 

Workers Compensation: 

Concessionaire shall maintain in force Workers Compensation coverage in 

accordance with the Statutory Requirement and Limits of the State of 

Tennessee and shall require all subcontractors to do likewise.  

Commercial General Liability: 

Comprehensive General Liability Insurance, including premises and 

operations, contractual liability, independent contractor’s liability and broad 

form property damage liability coverage with minimum limits of: 

$1,000,000  General Aggregate 

$1,000,000 Products-Completed Operations 

$1,000,000 Personal and Advertising Injury 

$1,000,000 Each Occurrence (Bodily Injury & Property Damage) 

$   100,000 Damage to rented property 

$       5,000 Medical Expense to any one person 

Property Insurance: 

Concessionaire shall be responsible for maintaining any and all property 

insurance on its own equipment. 

Notice 

Concessionaire shall provide notice to the City within three (3) business days 

following receipt of any notice of cancellation or material change in 

Concessionaires insurance policy from the insurer. Such notice shall be 

provided to the City by registered mail, return receipt requested, to the following 

address: 

City of Crossville, City Manager 

392 North Main Street 

Crossville, TN 38555 

And 

City of Crossville, Leisure Services Director 

837 Industrial Boulevard 

Crossville, TN 38555 

Proof of Insurance 

Concessionaire shall provide proof of the forgoing insurance at the time of 

execution of this Agreement. 



10. Defibrillator. The facilities have defibrillators at each concession stand. The City

will provide CPR and basic first aid safety training free for any employees of the

Concessionaire.

11. Equipment. The Concessionaire shall be responsible for the equipment. All

equipment under the cost of $200 will be up to the Concessionaire to repair or

replace. Any of the large pieces of equipment that can be repaired for under $200

will be the responsibility of the Concessionaire. If equipment repairs will exceed

$200 or replacement is warranted, the Concessionaire will be charged an amount

of $200 per piece of equipment.

IN WITNESS WHERE, the parties, by and through their duly authorized signatures below, 

have affirmed and executed this Agreement. 

CITY OF CROSSVILLE, TENNESSEE: 

________________________________________ 
R.J. Crawford, Mayor

ATTEST: 

________________________________________ 
Valerie Hale, City Clerk

CONCESSIONAIRE: 

By: ________________________________________ 

Title: _______________________________________ 


